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TVAP Cancellation Policy

Families and Individual bookings

If you need to cancel
We understand plans change. Please let us know as early as you can by phone or email.

e Cancellations made 48 hours or more before your session: no charge.

e Cancellations made within 48 hours of your session: full session fee may still apply, as staffing
and preparation will already be in place.

Non-attendance
If you do not aftend your booked session and haven't contacted us, the session will be charged in full.
Late arrivals

We'll always try to accommodate you, but your session may be shortened. The full session fee still
applies.

Exceptional circumstances

We know that emergencies and health needs can arise suddenly. If your cancellation is due to illness or
other exceptional circumstances, please let us know — we will always respond with sensitivity and
fairness.

Group bookings

If you need to cancel
We understand plans change. Please let us know as early as you can by phone or email.

e Cancellations made 2 weeks or more before your session: no charge.

e Cancellations made within 2 weeks of your session: full session fee may still apply, as it will be
harder to fill the spaces at such short notice.

Non-attendance
If you do not attend your booked session and haven't contacted us, the session will be charged in full.
Late arrivals

We'll always try to accommodate you, but your session may be shortened. The full session fee still
applies.

If TVAP needs to cancel

If we must cancel due to staffing, safety or operational reasons, we will contact you as soon as possible
and offer:

e afullrefund, or
e transfer to another suitable session.



